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Welcome to Japan

Hello! Thank you for choosing us for your accommodation.

We hope that you enjoy your stay in Japan.

This guide contains information to make your stay here a comfortable one.
Let’ s make sure you have a wonderful experience with many lovely memories!
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e This manual is very important.Please print out and bring this manual.
o All of the important thing is included in this manual .
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+542-0072
KT AR X S8 3 T H 3-20 Pier Grace Kozu

3-3-20, Kozu, Chuo-ku, Osaka-shi, Osaka
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Google map C"Pier Grace Kozu" CTH#HE L T F T W),
Search with "Pier Grace Kozu" on Google map.
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Please check the following first once you arrive. |
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Shoes strictly prohibited

® It is customary to remove your shoes at the entrance to Japa-
nese houses, so please be sure to remove your shoes at the en-
trance. Please be especially careful about entering when your
shoes are wet, since this will make the room dirty.

® Please do not wear slippers in the tatami room.

® Toilet slippers are exclusively for use in the toilet. Please do not
walk around the room in toilet slippers, use the indoor slippers.
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Please observe the smoking rules |
BT E | sFESTMAERE |

ZDE(R. .. BRETEET, RIETY,

This room is. . . smoking. non-smoking.
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Smoking
* Precautions for smoking

® The bedroom, veranda, and hallway are non-smoking. Please only smoke in the des-
ignated area.

® Please dispose of your cigarette butts in the specified cigarette bin. (Please do not
throw them into a trash bin because they will cause a fire.)
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Please help us to reduce noise and annoying behavior |
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Noise+*annoying behavior

® There are many residents nearby, so please refrain from doing anything to bother
them.

® Please refrain from partying or chatting loudly in the room or on the veranda. Also,
please do not play musical instruments or loud music.

® Please close the windows and be quiet at night.
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@ Please don't take gabage to the pick-up spot outside the room.
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Please observe anti-crime measures |
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Make sure you do not lose your key!

® Please be careful not to lose your key during your stay. If you lose your key, make
sure you contact the person in charge using the contact details on p.b.

® To prevent crime during your stay, please always close and lock the doors and win-
dows of every room whenever you go out. Upon check-out, too, please make sure you
lock the door and return the key to the designated location.
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Managing your valuables is your own responsibility!

® Please take responsibility for your own valuables. Regardless of the cause, we
accept no responsibility for loss, theft, damage etc. in the room.
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Trying to extinguish a fire

® Please check you know how to use the fire extinguisher so you can quickly

use it in case a fire breaks out. If the flames reach the ceiling, give up
trying to extinguish it yourself and evacuate immediately.
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@® When carrying it, hold it by the lower lever.
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@ Point the nozzle at the base of the fire.
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@® Squeezing the lever, release extinguisher
foam from the nozzle.
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Automatic fire alarm device

@® This device quickly and automatically detects heat or smoke
from a fire, alerting everyone in the building of a fire with a
warning alarm.
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Emergency exit lights

® This mark indicates the location of an emergency exit. In an
emergency, follow the emergency exit lights and evacuate.
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Electrical appliances

® Please handle household appliances with care so as not to
break them.
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Electricity

® When going out or checking out, be sure to turn off the room’ s
air-conditioning and electricity. Let’ s take responsibility for our

planet by not being wasteful of electricity and being careful of
overuse.
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QT Furniture
J @® Please be careful not to soil or damage the furniture.

® Tatami mats and sliding doors are easy to damage because they
are made of natural materials, so it is strictly prohibited to keep
your shoes on. If you accidentally spill water, please wipe it up with
a dry cloth immediately.
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Bedding

® Please do not jump on the bed. Please be careful not to soil the
sheets or mattress.

® In Japanese-style rooms the bedding is in the closet. Please use
it by spreading it out on the floor or tatami.
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Kitchen and refrigerator

® If it's OK to use kitchen utensils and dishes, please wash and return
them to their original condition after use.
® Please ensure you leave the fridge empty when you check out.
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Bath

® If shampoo or conditioner is provided in the bathroom, please feel
free to use them.

® Please do not leave water or hot water running. Hot water does not run
unless you turn on the water heater.

@ |In Japan you wash your body outside the bathtub before soaking in it. In
the case of a bath unit, please do not shower outside the bathtub.
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Washroom

® Please feel free to use the provided amenities. Please do not
leave water or hot water running.

® Please make sure never to flush away hair or gum since it will cause
blockages.
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Towels / linens

® If towels / linens are prepared in the room, you can use them
freely but please do not take them away with you. Generally,
we do not change towels during your stay.
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Toilet

® Please use the toilet cleanly. Please flush toilet paper and do not
dispose of it in the trash.

® Please do not flush anything down the toilet except for toilet
paper. It may clog the pipes or otherwise cause damaege.
(X tissues X gum X cigarettes X plastic etc.)

® If you clog the toilet or if the toilet water does not stop, be sure to
contact the manager.

® There are lever-type flushes and button-type flushes, so please
refer to the chart on the left.

® |In case of a Japanese-style toilet, please crouch down as shown in
the diagram on the left.
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Way from Kansai airport

Kansai International Airport

0 Please get on the Nankai train.
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3min
Nankai Airport Line Airport Express bound for Namba
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Please get off at Nippombashi.
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Please change to the subway.
It is a brown line.

FH AR gk

B — R

A2 ol AR

JALZ 28 Adyt



Way frO m Ka n Sa i a i rpo rt Nankai Airport Line Airport Express bound for Namba
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Kansai International Airport drte] 33 A Eut 33 3

Namba St. ZJ7ER

0 Please get on the Nankai train.
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How to walk from Nippombashi

A B AR 1T

RE HRA M =R FH

It is 240 meters away.
It is about 3-5 minutes on foot.

ERRENE A 240K
S1THI3-557 8

5 964 240m ol A &1 o}
Aol A 2358



How to walk from Nippombashi. i€ H A FGH 1T WE viA oA =X HHH

@ Go straight ® Go straight ® Go straight @ Turn right




How to walk from Nippombashi. #i{A{E HARES 1T RE vir oA =X

® Go straight O Go straight ® Go straight ___ @ Go straight
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The front staff is waiting in room 801. Please call 801.
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Please enter the entrance.
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How to walk from Namba St.
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It is 900 meters away.
It is about 10-15 minutes on foot.
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Scenery of the north entrance
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How to walk from Namba St. #{rIfE#E 21T Namba St.ol|A do] 2=

O Go straight @ Please go straight through the shopping street.
< KIRA

© After going to the shopping street, go straight.



O Go straight @ Go straight O Go straight @ Go straight

Kuromon Market
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©® Turn left

at the
@ Go stralght yellow point. @ Go stralght ® Go straight




The front staff is waiting in room 801.
Please call 801.
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Please enter the entrance.
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How to use remote control of air conditioner

(D Change @ Eig

(2 Drying OF 7

(3 Powerful ® @K

(@ Change timer @ FEiGHH#ES
(5 Move on OF ' [ipid
(6) Move off ©® MR

@ Wind speed @ JEE

(8 Wind direction }Ekra‘ ‘
©@Internal clean © WEBHER
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